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Information about version numbers and build numbers of Dexterity

in Microsoft Dynamics GP

CONFIDENTIAL ARTICLE
(The information in this article is provided to you in accordance with your Confidentiality Agreement)

INTRODUCTION Partner Only
This article introduces the version numbers and the build numbers of Dexterity that Article

are used in Microsoft Dynamics GP. This article also describes a problem that occurs Article ID  : 920831
in Microsoft Dynamics GP if the version numbers and the build numbers of Dexterity Last Review : N/A

are not consistent. Revision : 2.0

MORE INFORMATION

Starting with the release of Dexterity for Microsoft Dynamics GP, tighter version controls are enforced by both
Dexterity and by Microsoft Dynamics GP.

Dexterity will extract a chunk file only when the following information is true:

® Dexterity has the same major and minor versions.

® Dexterity has a build number that is greater than or equal to the build number of the existing dictionary
that is installed in Microsoft Dynamics GP.

These conditions mean that you cannot accidentally install an older build of a chunk file. However, these
conditions can also prevent the installation of upgrades to new versions of a third-party product. For example, if
version 8.0 a third-party dictionary remains in a version 9.0 environment, you cannot install version 9.0 of the
chunk file to upgrade the third-party program. To install version 9.0 of the chunk file, you must first delete the
version 8.0 dictionary.

Microsoft Dynamics GP also has a version checking feature. Microsoft Dynamics GP will not let you log in unless
all dictionaries that are installed on the workstation match the version and build information that is stored in the
DUO000020 table. If there is a problem that involves the version and build information, you receive the following
error message:

A product installed on your computer is on a different version than the database version. You will not
be able to use the application until this issue is resolved. Use the GP_LoginErrors.log file in your temp
directory to assist in resolving this issue.

After you install a service pack, the build number of the core dictionary changes. For version 9.0, the build
number of the core dictionary changed from 114 to 259. This change means that when a developer tries to run a
program in Test Mode, the system typically produces this error.

This error also occurs when you try to view a source code dictionary that is based on an earlier build than the
current build. This error occurs for earlier builds of products that have not been updated in any service pack.

To resolve this problem, we recommend that you obtain a new dictionary that is based on the current build of the
Dynamics.dic file. For third-party dictionaries, you can update the code that is in the current build of the
Dynamics.dic file by using the Dexterity Source Code Control Service.

For more information about how to upgrade a Dexterity-based application by using the Dexterity Source Code
Control Service, click the following article number to view the article in the Microsoft Knowledge Base:

910527 How to upgrade a Dexterity-based application in Microsoft Dynamics GP or in Microsoft Great
Plains by using the Dexterity Source Code Control Service

For dictionaries that you want to access but that you do not plan to change, follow these steps to enable the
dictionaries to run in Test Mode:

1. In Dexterity Resource Explorer, click Application, and then double-click Install.
2. In the Install Information window, click Module 066.

3. In the Build Number field, type the current build number. For example, type a value from 114 to 259
for Microsoft Dynamics GP 9.0 Service Pack 1.
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4. Click OK.
Alternatively, you can take the following actions:

® Change the DU000020 table in Microsoft SQL Server.

® Change the build nhumber in the "PRODID = 0" line of the TSQL code that will be run in Microsoft SQL
Query Analyzer.

Important You must restore the build number after you finish accessing the dictionaries.

REFERENCES

For more information about index files and Great Plains Dexterity source code control functionality, click the
following article number to view the article in the Microsoft Knowledge Base:

894699 How to use an index file and the Great Plains Dexterity source code control functionality to make
sure that the resources that you create maintain the same resource ID in different builds and versions of

your code

APPLIES TO

e Dexterity, when used with:
Microsoft Dynamics GP 10.0
Microsoft Dynamics GP 9.0
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